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REQUEST FOR QUOTATION[footnoteRef:1] [1:  AGRA reserves the right to determine the structure of the process, number of short-listed participants, the right to withdraw from the proposal process, the right to change this timetable at any time without notice and reserves the right to withdraw this tender at any time, without prior notice and without liability to compensate and/or reimburse any party.] 



RFQ AGRA-MW-1032 



SUPPLY AND DELIVERY OF OFFICE CAPTAL EQUIPMENT FOR CROSS BORDER TRADERS’ ASSOCIATION OF MALAWI AND MINISTRY RESPONSIBLE FOR TRADE





CLIENT: AGRA MALAWI
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Synopsis of the Request for Quotation
	Solicitation Reference No
	RFQ AGRA-MW-1032

	Title Of Solicitation
	Supply and delivery of office capital equipment for Cross Border Traders Association of Malawi and Ministry responsible for Trade

	Issuing Office & Address
	AGRA
Website: www.agra.org

	Supplier Eligibility
	Only Malawian Registered Firms are Eligible to bid

	Point of contact for clarifications & questions 
	procurement@agra.org  

	Mode of submission
	Electronically via Oracle System

	Solicitation Issue Date
	As per “Open Date’’ indicated in Oracle System

	Deadline for    Submission of Quotations
	As per “Closing Date’’ indicated in Oracle System

	Anticipated Award Type
	Purchase Order

	Anticipated Delivery Period
	Immediately after award

	Delivery location 
	As per delivery schedule

	Submission and Evaluation Criteria
	Mandatory Eligibility Requirement:
a. Company profile.
b. Trading license or Certificate of incorporation or Certificate of Registration
c. Valid Tax Compliance Certificate 
d. List of similar assignments and client contacts.
e. Detailed Quotation with Pictures of the items you are quoting to supply
f. Technical specifications of the items must be submitted
g. Picture catalog of the items you are quoting to supply
h. Proof of local presence of the vendor
i. Evidence of availability of local technical support



1. Background
Malawi’s participation in the SADC Simplified Trade Regime (STR), alongside Zambia and Mozambique and pending alignment with Tanzania, is designed to formalize and expand small and medium cross-border trade by improving access to regional markets and business networks. Implementation of the STR relies on Trade Information Desks (TIDs) and Trade Information Desk Officers (TIDOs), who play a critical role at border posts by guiding traders on procedures, capturing trader data, and supporting the resolution of trade-related challenges.
A 2022 COMESA STR study confirmed that TIDO services are essential for both traders and government; however, resource constraints have limited-service coverage and community sensitization since STR implementation began in Malawi in 2010. In response, the Cross Border Traders Association of Malawi, in collaboration with the Ministry of Trade and Industry and with support from AGRA, seeks to strengthen TIDO operations at its Lilongwe offices, eight key border posts(Songwe, Chiponde, Dedza, Mwanza, Mloza , Marka, Chitipa, Mchinji   border post), and the CBTAM Secretariat through the procurement of furniture and ICT equipment.


2. Overall Objectives and Scope
The objective of this procurement is to provide functional, modern, and ergonomic office capital equipment that:
· Enables Trade Information Desk Officers provide the best service to cross-border traders.
· Supports flexible office arrangements and events for TIDOs.
· Promotes a professional yet welcoming atmosphere for cross border traders.

3. Requirements/Specifications
The specifications outlined in this section are intended to guide the procurement of furniture and ICT materials required to operationalize and strengthen Trade Information Desks (TIDs) under the Simplified Trade Regime. The equipment will directly support Trade Information Desk Officers (TIDOs) to perform their core functions, including trader registration and data capture, record management, information dissemination, and coordination with border authorities. Standardized specifications are necessary to ensure functionality, value for money, compatibility across locations, and consistent service delivery at the CBTAM Secretariat, Lilongwe offices, and designated border posts. The following must be observed at all cost;
i. Quality Standards
· All items must be brand new, durable, and covered by warranty.
· Furniture must meet ergonomic and practical standards suitable for both office use and formal events.
ii. Delivery Timeline
· Delivery must be completed within 4 weeks upon receipt of the award through Purchase Order (PO).
iii. Installation & Setup
· Supplier must deliver, assemble, and set up the furniture at the CBTA office, Ministry of Trade and Industrialization in Lilongwe, Songwe boarder, Chiponde boarder, Dedza boarder, Mwanza boarder, Mloza boarder, Marka boarder, Chitipa boarder, Mchinji border posts. 
Below is the list of items to be procured broken down into two categories, namely, Technological and Electronics equipment and Office furniture. 

Note: Bidders are allowed to submit bids for LOT 1 (ICT Equipment), LOT 2 (Furniture), or both lots

LOT 1: ICT Equipment
	[bookmark: _Hlk209699963]No
	Item 
	Quantity

	1
	Desktop Computers 
	10

	2
	Laptops
	8

	3
	Printers
	10

	4
	Card Printer
	1

	5
	Digital Camera
	1

	6
	Tablet
	8



See detailed Specifications for each ICT Equipment item below
Table 1: Computers 
	Item 
	Quantity
	Specification

	Desktop Computers
	10
	Processor

	
	
	Up to 14th Gen Intel® Core™ i7

	
	
	65W thermal design power (TDP) available

	
	
	Operating System

	
	
	Windows 11 Pro

	
	
	Graphics

	
	
	Integrated Intel® UMA

	
	
	Memory

	
	
	Up to 64GB (5600MHz) 2 x DDR5 UDIMM

	
	
	Storage

	
	
	1TB Gen 4 M.2 PCIe SSD

	
	
	Audio

	
	
	Power Supply Unit

	
	
	380W (92% energy-efficient)

	
	
	Connectivity

	
	
	Ports/Slots

	
	
	Front:

	
	
	USB-C® (USB 5Gbps)

	
	
	4 x USB-A (USB 5Gbps), 1 always on

	
	
	Headphone / mic combo

	
	
	Rear:

	
	
	Audio out

	
	
	4 x USB-A (hi-speed USB) with 1 for keyboard power on (Alt & P)

	
	
	HDMI® 2.1 (supports resolution up to 4K@60Hz)

	
	
	Ethernet (RJ45)

	
	
	DisplayPort 1.4

	
	
	Video graphics array (VGA)

	
	
	Expansion Slots:

	
	
	PCIe x Gen 3

	
	
	PCIe

	
	
	M.2 SSD Gen 4x4

	
	
	2230 M.2 WiFi

	
	
	Internal Bay:

	
	
	3.5″ HDD

	
	
	Wireless

	
	
	Intel® AX201 WiFi 6E*

	
	
	Bluetooth® 5.2








Table 2: laptops
	Item
	Quantity
	Specifications

	Laptops
	8 
	Lenovo ThinkPad T14s Gen 6

	
	
	ThinkPad T14s Gen 6_Intel® Core™ Ultra 7 265U vPro® Processor (E-cores up to 4.20 GHz P-cores up to 5.30 GHz), 32GB LPDDR5X-8533MT/s (Soldered), 512GB SSD M.2 2280 PCIe Gen4 TLC Opal, Integrated Graphics, 14" 2.8K (2880 x 1800), OLED, Anti-Glare/Anti-Reflection/Anti-Smudge, Dolby Vision™, Touch, HDR 500, 100%DCI-P3, 500 nits, VRR 30-120Hz, Low Blue Light, 5MP RGB+IR with Microphone, Intel® Wi-Fi 7 BE201 2x2 BE vPro® & Bluetooth® 5.4, USB-C to RJ45 Ethernet Dongle, Fingerprint Reader, LED Backlit, Black with NFC and WWAN - English (UK) Keyboard, 3 Cell Rechargeable Li-ion 58Wh, 65W USB-C 90% PCC 3pin AC Adapter - UK, Windows 11 Pro 64, Standard Image (ITC), 3 Year On-site + 3Y Sealed Battery Add On + 3Y Accidental Damage Protection Add On

	
	
	ThinkPad Essential 16-inch backpack (Eco) 

	
	
	Lenovo Essential Wired Mouse 



[bookmark: _Hlk209700007]Table 3: Printers 
	No
	Item 
	Specification
	Specification

	10
	Printers
	Type
	Multifunctional Colour Laser Printer (Print, Copy & Scan)

	
	
	Maximum Paper Size
	A4 / Letter

	
	
	Paper Handling
	At least 2 trays with at least 50 sheet capacity each

	
	
	
	Automatic duplex printing support 

	
	
	Connectivity
	10/100/1000 Mbps Ethernet with IPv4 and IPv6

	
	
	
	High-Speed USB 2.0

	
	
	
	Wireless Network Connectivity

	
	
	Control-panel display & Input
	Touchscreen control panel

	
	
	Printing Speed
	Prints at least 20 pages per minute on A4 / Letter size

	
	
	Copy & Scan functionality
	Scan to E-mail & Scan to USB functionality

	
	
	
	50-page document feeder

	
	
	Copy & Scan Speed
	Copy at least 15 pages per minute

	
	
	
	Scans at least 20 pages per minute

	
	
	Warranty
	At least 1-year warranty



Table 4: Card Printer 
	Item 
	Quantity
	Specification
	Specification

	Card Printer
	1
	Print Method
	Dye-based Inkjet

	
	
	Ink Cartridges
	4 (1 x Black, 1 x Cyan, 1 x Magenta, 1 x Yellow)

	
	
	Print Resolution
	1200 x 1200 dpi

	
	
	Print Mode
	Single Sided (Simplex)

	
	
	Number of Nozzles
	5,185 dots

	
	
	Print Speed
	First Print Out Time: Approximately 12 Seconds or Less

	
	
	
	Business Card: 100 Cards/Minute (6,000 Cards Per Hour) 

	
	
	
	Plastic Card (CR80): 45 Cards/Minute (2,700 Cards Per Hour) 

	
	
	
	4"x6" Postcard: 45 Cards/Minute (2,700 Cards Per Hour) 

	
	
	
	Envelope: 28 Envelopes/Minute 

	
	
	Supported Media Types
	Paper Card: Business Cards, Credential, Envelope, Postcard

	
	
	
	Plastic Card: 2” x 3.5” PVC (CR80,CR100)

	
	
	
	Custom Size: Paper/Plastic within Maximum Printable Size & Up to 30 mil

	
	
	Media Capacity
	Paper & Plastic Card: 400 Cards

	
	
	
	Envelope: 100 Envelopes

	
	
	Supported Media Size
	Width: 85.0 mm - 120.0 mm

	
	
	
	Length: 49.0 - 300 mm

	
	
	Supported Media Thickness
	Paper/Plastic: 0.21 - 0.76 mm

	
	
	
	Envelope: 0.24 - 0.48 mm

	
	
	Maximum Printable Size/Area
	Width: 107.8 mm

	
	
	
	Length: 297.0 mm

	
	
	Minimum Margin
	Top/Bottom: 1.5 mm

	
	
	
	Left/Right: 2.0 mm

	
	
	Product Life
	1.5 Million Cards / 5 Years

	
	
	Output per Cartridge Set
	Approx. 3,500 Cards

	
	
	Cartridge Fill Volume
	Black / Cyan / Magenta / Yellow: 105 ml

	
	
	Maintenance Cartridge Info & Fill Volume
	WT-X201 Maintenance Cartridge: Approx. 35,000 Sheets

	
	
	Operational Method
	LCD: No

	
	
	
	Buttons/LEDs: 3 Buttons / 8 LEDs

	
	
	Connectivity
	USB 2.0, Ethernet (10/100/100 Base-T)

	
	
	OS Compatibility
	Windows 10 (64/32 bit), 8.1 (64/32 bit), 7 SP1 (64/32 bit), Windows Server 2012, Windows Server 2008 (64-bit)

	
	
	Operating Environment
	Temperature: 41° - 95°F (5° - 35°C)

	
	
	
	Humidity: 10 - 90% RH (Non-Condensing)

	
	
	Power Consumption
	Maximum: Approx. 229 W

	
	
	
	Operating: Approx.135 W

	
	
	
	Sleep Mode: Approx.8.5 W or Less

	
	
	Acoustic Information
	Operating Noise (Max.): 58dB or Less

	
	
	
	Standby Noise: 35dB or Less

	
	
	Dimensions & Weight
	23.4” (W) x 16.1” (D) x 18.3” (H)

	
	
	
	55.1 lbs.



 Table 5: Digital Camera 
	Item
	Quantity 
	Specification
	Specification
	Specification

	Digital Camera 
	1
	Sensor
	Type
	Full Frame CMOS Sensor

	
	
	
	Resolution
	At least 24MP

	
	
	
	ISO Range
	100-102400 (expandable)

	
	
	Lens
	Type
	Interchangeable Zoom

	
	
	
	Zoom
	24-70mm Equivalent

	
	
	
	Aperture
	F2.8

	
	
	
	Image Stabilization
	Lens IS

	
	
	Screen
	Size/Type
	At least 3-inch LCD

	
	
	
	Resolution
	At least 921,000 dots

	
	
	
	Touch Support
	Yes

	
	
	
	Adjustable Angle
	Approx. 170° vertically and horizontally

	
	
	Viewfinder
	Size/Type
	0.39-inch Electronic View Finder (EVF)

	
	
	
	Resolution
	2,359,296 dots

	
	
	
	Field of coverage
	100%

	
	
	Flash
	Type
	Built-in, manual pop-up

	
	
	
	Flash Modes
	Auto / Flash On / Slow Synchro / Rear Sync / Flash Off

	
	
	
	Flash Range
	ISO Auto: Approx. 1.31 ft to 19.35 ft (0.4 m to 5.9 m) (W)/Approx. 3.28 ft to 10.17 ft (1.0 m to 3.1 m) (T), ISO12800: up to Approx. 40.68 ft (12.4 m) (W)/Approx. 22.96 ft (7.0 m) (T)

	
	
	Recording
	Image formats
	JPEG, RAW, C-RAW, HEIF

	
	
	
	Max Image Resolution
	6000x4000

	
	
	
	Video formats
	MP4 H.264 / MPEG-4 AVC

	
	
	
	Max Video Resolution
	3840 x 2160 (4K) 60p, 1920 x 1080 (FHD) 120p

	
	
	Connectivity
	Supported Types
	Wi-Fi, Bluetooth, USB-C, HDMI

	
	
	Power
	Battery Type
	Rechargeable

	
	
	
	Battery Life
	70min continuous shooting

	
	
	Dimensions
	Size
	No more than 140 x 80 x 80 mm (W X H X D)

	
	
	
	Weight
	No more than 500g including battery

	
	
	Accessories
	Included
	Additional Rechargeable Battery Pack, Battery Charger, USB-C cable, Neck Strap, Class 10 SDXC UHS-II SD card with at least 128GB capacity, Instruction Manual

	
	
	
	Add-on
	Compatible carrying case & lens case

	
	
	Warranty
	Warranty Period
	At least 1 year manufacturer warranty on camera and lens



Table 6: Tablet
	Item 
	Quantity
	Specification
	Specification
	Specification

	Tablet
	 8
	Display
	Type
	TFT LCD/ IPS LCD/ OLED

	
	
	
	Size
	At least 10 inches (at least 80% screen-to-body ratio)

	
	
	
	Resolution
	At least 1200 x 1920 pixels, 16:10 ratio (at least 200 ppi density)

	
	
	Platform
	OS
	At least Android 13

	
	
	
	Chipset
	At least Qualcomm Snapdragon 675 5G

	
	
	
	CPU
	Octa-core

	
	
	
	GPU
	Adreno 619 or higher

	
	
	Memory
	Card slot
	microSDXC (dedicated slot)

	
	
	
	Internal
	64GB, 4GB RAM

	
	
	Main Camera
	Single
	8 MP, AF

	
	
	
	Video
	1080p@30fps

	
	
	Selfie camera
	Single
	5 MP

	
	
	
	Video
	1080p@30fps

	
	
	Sound
	Loudspeaker
	Yes, with stereo speakers

	
	
	Comms
	WLAN
	Wi-Fi 802.11 a/b/g/n/ac, dual-band, Wi-Fi Direct

	
	
	
	Bluetooth
	5.1, A2DP, LE

	
	
	
	Positioning
	GPS, GLONASS, BDS, GALILEO

	
	
	
	USB
	USB Type-C 2.0

	
	
	Battery
	Type
	At least Li-Po 7000 mAh, non-removable

	
	
	
	Charging
	15W wired

	
	
	 Warranty
	Period
	1 Year



LOT 2: OFFICE FURNITURE
See below details specifications for furniture 
	Item
	Quantity 
	Specification
	Specification

	Office Chairs
	40
	Frame & Material 
	High-quality mesh backrest, padded fabric seat with high-density foam, sturdy nylon or metal frame 

	
	
	Backrest 
	Ergonomic design with lumbar support, adjustable reclining (90°-120° tilt) 

	
	
	Armrests 
	Adjustable or fixed armrests with soft padding 

	
	
	Seat 
	Adjustable height (Gas-lift mechanism), 360° swivel 

	
	
	Color Options 
	Black 

	Airport Chair
	10
	
	3-seater- 15-180cm, Ergonomic, with arm rests

	Office desks
	16
	Dimensions
	1200mm (L) x 1000mm (W) x 750mm (H) 

	
	
	Color Options 
	Walnut or Oak

	
	
	Design 
	Rectangular with smooth edges, scratch-resistant, water-resistant surface, cable management hole 

	
	
	Storage 
	Two drawers (lockable) 

	
	
	Legs 
	Sturdy metal/wooden legs with anti-slip rubber feet 

	Storage Cabinet
	10
	Frame 
	Steel cabinet

	
	
	Dimensions
	W900*D400*H1850 MM

	
	
	Color
	Beige

	Conference room tables 
	1
	Dimensions
	24-seater Conference table

	
	
	Color 
	Walnut or Oak






B. Visibility Materials. 
	Item
	Quantity 
	Specification
	Specification

	STEEL DOUBLE-SIDED VISION BILLBOARD
	3 (Chitipa, Marka, Chiponde)
	Frame & Material 
	Frames constructed using steel angle iron for the outer structure and steel stringers to hold the advertising faces of PVC or vinyl banners. Steel structures to be anchored with reinforced concrete foundations for stability. 

	
	
	Dimensions
	(H x L) 4 meters x 2 meters · Distance from the ground: 4 meters

	
	
	Orientation
	Landscape

	
	
	Display Material
	High quality resolution PVC print, with a typical

	
	
	Color Options 
	Colour

	Posters
	20 (2 for Lilongwe CBTA offices, 2 for Lilongwe Ministry of Trade, 2 for each of 8 borders)
	Dimensions
	Printed on standard bond or glossy pape 420 x 594mm

	
	
	Color Options 
	Full-color CMYK printing

	
	
	Design/Orientation
	Portrait, Text should be legible from at least 1.5meters.

	
	
	Resolution

	High-resolution, typically up to 4800×1200"dpi" for fine detail.




4. Key Deliverables of the assignment
a. Supply and delivery of specified furniture to the CBTAM Secretariat, Lilongwe offices, and designated border posts to ensure functional and organized Trade Information Desk workspaces.
b. On-site assembly and installation of all furniture.
c. Supply and delivery of ICT equipment meeting the defined specifications to support trader data capture, storage, communication, and reporting by Trade Information Desk Officers (TIDOs)
d. Installation, configuration, and basic testing of ICT equipment to ensure it is fully operational upon delivery.
e. Provision of user manuals, warranties, and after-sales support information for all supplied equipment.
f. Handover documentation confirming delivery, installation, and acceptance of all items in accordance with the approved specifications and quantities, signed off by CBTA and AGRA upon successful delivery and setup.
5. Delivery Schedule 
The table below provides a summary of the delivery schedule for all items. 
	ICT Equipment

	No.
	Delivery Office 
	Location
	Laptops
	Printers 
	Card Printer 
	Digital Camera
	Tablet
	Desktop Computers

	1
	Ministry responsible for Trade, Lilongwe
	Lilongwe
	0
	1
	0
	 
	 
	1

	2
	CBTA Lilongwe Office 
	Lilongwe
	0
	1
	1
	1
	 
	1

	3
	Songwe Boader
	Karonga
	1
	1
	0
	 
	1
	1

	4
	Chiponde Boarder 
	Machinga
	1
	1
	0
	 
	1
	1

	5
	Dedza Boarder
	Dedza
	1
	1
	0
	 
	1
	1

	6
	Mwanza Boarder 
	Mwanza
	1
	1
	0
	 
	1
	1

	7
	Mloza Boarder 
	Mulanje
	1
	1
	0
	 
	1
	1

	8
	Marka Boarder
	Nsanje
	1
	1
	0
	 
	1
	1

	9
	Chitipa Boarder
	Chitipa
	1
	1
	0
	 
	1
	1

	10
	Mchinji Border
	Mchinji
	1
	1
	0
	 
	1
	1

	Total
	 
	 
	8
	10
	1
	1
	8
	10



	Office Furniture

	No.
	Delivery Office 
	Location 
	office Chair 
	Airport Chair 
	Office Desk 
	Storage Cabinet
	Conference tables

	1
	Ministry of Trade and Industrialization
	Lilongwe
	4
	1
	4
	1
	 

	2
	CBTA Lilongwe Office 
	Lilongwe
	28
	1
	4
	1
	1

	3
	Songwe Boader
	Karonga
	1
	1
	1
	1
	 

	4
	Chiponde Boarder 
	Machinga
	1
	1
	1
	1
	 

	5
	Dedza Boarder
	Dedza
	1
	1
	1
	1
	 

	6
	Mwanza Boarder 
	Mwanza
	1
	1
	1
	1
	 

	7
	Mloza Boarder 
	Mulanje
	1
	1
	1
	1
	 

	8
	Marka Boarder
	Nsanje
	1
	1
	1
	1
	 

	9
	Chitipa Boarder
	Chitipa
	1
	1
	1
	1
	 

	10
	Mchinji Border
	Mchinji
	1
	1
	1
	1
	 

	Total
	 
	 
	40
	10
	16
	10
	1



	Visibility Materials

	No.
	Delivery Office
	Location
	Billboard
	Posters

	1
	Ministry of Trade and Industrialization
	Lilongwe
	 
	2

	2
	CBTA Lilongwe Office 
	Lilongwe
	 
	2

	3
	Songwe Boader
	Karonga
	 
	2

	4
	Chiponde Boarder 
	Machinga
	1
	2

	5
	Dedza Boarder
	Dedza
	 
	2

	6
	Mwanza Boarder 
	Mwanza
	 
	2

	7
	Mloza Boarder 
	Mulanje
	 
	2

	8
	Marka Boarder
	Nsanje
	1
	2

	9
	Chitipa Boarder
	Chitipa
	1
	2

	10
	Mchinji Border
	Mchinji
	 
	2

	Total
	 
	 
	3
	20


6. Terms and Conditions
a. Quotations should be submitted in Malawi Kwacha, inclusive of all applicable taxes and fees. 
b. Quotations must be submitted through Oracle System. 
c. VALIDITY of your quotation should be for a period of 30 days from the date of your quotation.
d. PAYMENT for your invoice will be made 100% against delivery documents.
e. AGRA Payment terms are 30 days from invoice date.

7. Quotation Format
The quotation must follow the following format: 
	Item No.
	Description of Item
	Delivery Period
	Quantity
	Unit Cost (MWK)
	Total Cost (MWK)

	1
	XXX
	
	
	 
	 

	2
	XXX
	
	
	 
	 

	 
	Subtotal
	
	 
	 
	 

	 
	Applicable Taxes
	
	 
	 
	 

	 
	GRAND TOTAL (Incl. Taxes)
	
	 
	 
	 



8. MANDATORY DOCUMENTS
Attach the below Mandatory requirements: -
a. Company profile.
b. Trading license or Certificate of incorporation or Certificate of Registration
c. Valid Tax Compliance Certificate 
d. List of similar assignments and client contacts.
e. Detailed Quotation with Pictures of the items you are quoting to supply
f. Technical specifications of the items must be submitted
g. Picture catalog of the items you are quoting to supply
h. Proof of local presence of the vendor
i. Evidence of availability of local technical support
9. COLLUSIVE BEHAVIOUR 
Any Bidder who:
a) Fixes or adjusts the amount of its Bid by or in accordance with any agreement or arrangement with any other party; or
b) Communicates to any party other than AGRA or, as applicable, the amount or approximate amount of its proposed Bid or information which would enable the amount or approximate amount to be calculated (except where such disclosure is made in confidence in order to obtain quotations necessary for the preparation of the Bid or insurance or any necessary security); or 
c) Enters into any agreement or arrangement with any other party so that such other party shall refrain from submitting a Bid; or
d) Offers or agrees to pay or give or does pay or give any sum or sums of money, inducement or valuable consideration directly or indirectly to any party for doing or having done or causing or having caused to be done in relation to any other Bid or proposed Bid, any act or omission, shall (without prejudice to any other civil remedies available to AGRA and without prejudice to any criminal liability which such conduct by a Bidder may attract) be disqualified.

10. AMENDMENTS TO BID DOCUMENTS
At any time prior to the deadline for the receipt of Bids, AGRA may modify the RFQ by amendment. Any such amendment will be numbered and dated and issued by the Authority to all prospective Bidders. In order to give prospective Bidders reasonable time in which to take the amendment into account in preparing their Bids, the Authority may, at its discretion, extend the Deadline for receipt of Bids.

11. LATE BIDS
All bids must be submitted exclusively through the Oracle system within the stipulated deadline. Submissions via email or any other medium will not be accepted. Once the RFQ is closed in the Oracle system, bidders will no longer be able to submit their bids.

12. RIGHT TO REJECT/DISQUALIFY
AGRA reserves the right to reject or disqualify a Bidder where: -
a) The Bidder fails to comply fully with the requirements of this Request for Quote or is guilty of a serious misrepresentation in supplying any information required in this RFQ document; and/or
b) The Bidder is guilty of serious misrepresentation in relation to its Bid; and/or
c) There is a change in identity, control, financial standing or other factor impacting on the selection and/or evaluation process affecting the Bidder.

13. Delivery mechanism and approvals
i. Delivery Location: As per delivery schedule
ii. Delivery Timeline: Immediately after award

14. RIGHT TO WITHDRAW RFQ AND CHANGE DELIVERY TIMETABLE
AGRA reserves the right to (i) withdraw the RFQ without prior notice (ii) to change this tender timetable at any time without notice and reserves the right to withdraw this tender at any time, without prior notice and without liability to compensate and/or reimburse any party. 
15. Further information can be obtained by writing to: procurement@agra.org   
16. Please confirm by email the receipt of this invitation and whether or not you will submit your price quotations.

Sincerely,
Procurement 
AGRA
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